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WHAT IS BLUECONNECT

BlueConnect is an online enrollment platform that you will use to enroll in your benefits. If you have

questions or need assistance contact your Program Coordinator.

LOGGING INTO BLUECONNECT

To access BlueConnect go to und.bswift.com

To login follow the below steps:
1. From the BlueConnect homepage enter your username and password
e Yourusername is the first initial of your first name followed by your full last name. (i.e., Judy
Tester is JTester).
e Your initial password is your date of birth following the format of mmddyyyy, upon login in for
the first time you will be required to change it to a password of your choice.
2. Enter a new password of your choice and click Save.

©© ND

Log In

Usamame

Pazsword

Welcoma to tha BlueCroas BluaShiold of North Dakota banefits enrcliment and administration systom - benefits made simpla!

Logal Natce Erowser Requirements
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Change Password

* Current Password

* New Password

Passwords must be 8 characters minimum and contain both alpha and numeric characters, no spaces

* Verify New Password

* Fields are required

EMPLOYEE HOMEPAGE

After you have successfully changed your password, you will then see the homepage. The homepage is
the page you will see every time you login. The homepage allows you to navigate to different sections
of the site.

You can view your current benefits, process life events (i.e., marriage, birth etc.), your profile and a
library containing import information and documentation. You can click the tab at the top of the page
to view the information or use the links in the middle of the page.

*® My Benefits v My Profile Library v

View All News Posts

Library Documents

Pleasevisit theLibrary to seeall
available documents
Brochure

Welcome,
May Tester

Edit my profile

Edit dependent profiles
Changemy address
My Family

Jim Tester

GraceTester

Life Events

Adoption/Legal Guardianship
u MEDICAL

My Benefits EffectiveDate:  3/10/2017

Birth
BlueSaver HDHP with HSA

Dependent Becomes Eligible Dependents Covered 2 of 2

n DENTAL

Dental Plan

All other Life Events

Dependents Covered 0 of 2
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MY BENEFITS

My benefits will allow you to view your current benefit selections and process life events (i.e., marriage,
birth etc.).

Current Benefits

Current Benefits will show you the plans that you're currently enrolled in, who is covered under that

plan, the cost of the plan and applicable plan details (i.e. plan brochure). You do have the ability to view
your benefits as of another date if need be.

% @ ‘ @ Change Passwara + Log Out

o My Benefits My Profile Library

Current Benefits, Confirmation Statement for Paul Tester

Your Benefits as of 4/15/2016 View your benefits a2 of snoter gste: | 4/15/2016 | ©

PRINT
TOTAL COSTS PER PAY PERIOD

Your Cost 520287
Employer Cost 824225

(+) Expand All (-} Collapae All View cost:  Per Pay Period w

v oo S167.25

Medical Plan

COST DETAILS PER PAY PERIOD
Coverage: Family
Effective Date: 9/1/2015

Employer Comtribution $217.25
YourCoet  $167.25

Who will be covered on this plan:

Name Relationghip Coverage @ Effective Date
Paul Teater Emplayee @ Coverea /S
Spouse Teater Spouse O Coveren a1/2015
babyteater Chila O Coveren 91/2015

—_—
Plan Detsils |
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Life Events
Life Events allow you to process a life event that will open a special enrollment that will allow you to
make changes to your benefits. The changes that can be made will depend on the type of life event that

has occurred.

2§ | ND

* My Benefits v My Profile Library v

a Change Password  +JJ Log Out

Life Event

If you had a recent life event such as a birth of a child, or a marriage, you may be eligible to change your benefit
elections. Please fill out all information requested to complete your change in coverage. © view History

STEP 1 Please select your life event

> Birth

> Marriage

Other life events... v

If you need to complete a life event, choose the life event, and complete the necessary information that
is required to process the life event. Once you have completed the required information to process a life
event you will want to go through the enrollment process to make the necessary benefit changes.
Please click here if you need information on how to complete the enrollment process.

MY PROFILE
My profile allows you to see the current demographic information that is on file for you and your family,
view and/or change beneficiary information, and process a life event.

Personal Information

This page allows you to see what demographic information is on file for you. If you need to make
changes to your demographic information, click the Edit button to make the applicable changes. Some
of the fields may not allow you to make changes, please contact your Program Coordinator in this
situation.

Last Updated: 4.3.2025
Version 1.0 6|Page



BLUECONNECT EMPLOYEE GUIDE

] Iy Benefits v

Iy Profile Library v

Family Information

Beneficiaries
Security Question

Life Event

EmployeaFila

Family Information

Personal Information
Demographics

Priorto beginning your enrollment, all of your personal and family information must be com
helow, or.if theinformation has already been entered. make sureit is accurate.

& May Tester

Demographic Information Edit

First Name May
Middlenitial
Last Name Tester
Suffix
Social Security Number woocxc 1245
DatecfBirth 441041980
Age 36
Gender Female

Marital Status Divorced

Address Information Edit

Address1 123
Address 2
City Fargo
State ND
Zip 63104

This page allows you to see which family members have been added to your profile and allows you to

add a new dependent.

To view and/or make changes to a dependent click on the Edit button. Some of the fields may not allow
you to make changes, if there are changes that need to be made but you're unable to do so you will
need to contact your Program Coordinator.

To add a new dependent, click on the Add Dependent and complete the required fields. Then click Save

to continue.
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Version 1.0

7|Page



BLUECONNECT EMPLOYEE GUIDE

1§ ND

[ ] My Benefits v

Personal Information

Family Information

Beneficiaries

Life Event

My Profile Library v

Family Information

Paul Tester Spouse Tester

Male Employee Female Spouse

35 years old (12/4/1980) 35 years old (12/4/1980)

ssN: 100-22-5484 ssN: 100-78-4512

Family Information

Dependent Demographic

* First Name
Middle Initial
* Last Name

Suffix

* Date of Birth

Social Security Number
* Gender

* Relationship

* Fields are required

(mmy/dd/yyyy)

BOK-RH-HH

© Male © Female

Dependent Address Information

* Address 1
Address 2

* City

* State

*Zip

* Fields are required

Save & Add Another

Last Updated: 4.3.2025
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ND - North Dakota v

58104

Cancel
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Male Child

0 years old (9/12/2015)

B changePassword  J Log Out

Add Dependents
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Life Event
Click here for more information on life events.

LIBRARY
The library allows you to view important documents and forms. Such as plan brochures, summary plan
descriptions, etc. To view a document in the library, click on the title of the document.

® My Benefits v My Profile Library v
Content Search Library by any attribute
Title 4 Ccategory Modified
E Healthy Blue Website Employee Toals 11/11/2015
@N Plan Brochure 11/11/2015
@N Test Doc Plan Details 06/18/2015
Showing 1 to 3 of 3 entries 1
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ENROLLMENT PROCESS
The enrollment process allows you to enroll in benefits as a new hire, special enrollment period or open
enrollment. BlueConnect will walk you through the enrollment process.

To start follow the below steps:

1. From the homepage click on the Change My Elections button

2. Verify the information listed for you is correct and check "l agree” and click Continue. Make the
necessary changes or contact your Program Coordinator to update any fields that cannot be
edited in BlueConnect

Demographics

Address

3. Verify the information listed for your family is correct and check "I agree” and click Continue. If
changes are needed make the necessary changes. Contact your Program Coordinator to update
any fields that are not editable. If you need to add a dependent, click *Add Dependent” and enter
the required information.
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Your Info
To enter your dependents, click on the "+ Add Dependents” link. To verify or edit the information of a family member who has
already been entered, click on the person's name. Employee info
Family Info

2 Your Benefits

3 Enroll
Paul Tester Spouse Tester baby tester 2) Compiere
Male Employee Female Spouse Male Child
35 years old (12/4/1980) 35 years old (12/4/1980) 0 years old (9/12/2015) m
ssN: 100-22-5484 ssN: 100-78-4512
Add Dependents
Edit > Edit > Edit >

Dependent Information Notice

We have restrictions for qualified dependent coverage under our benefit plans. Enrolling someone who is not qualified as a
dependent is idered il fraud.

To be eligible for Medical, Dental, or Vision coverage, your dependent must meet one of the following definitions:

1) Spouse: your legally married husband/wife

2) Domestic Partner

3) Child(ren): unmarried children up to age 26

4) Disabled Child: unmarried child who is mentally or physically handicapped and incapable of engaging in self-sustaining
employment due to such incapacity, and claimed as a Dependent on your IRS tax return. Children include: natural children,
stepchildren, legally adopted children, children placed for adoption, and children who you are legally appointed as guardian or
limited guardian (cannot be temporary guardian).

Who is NOT a qualified dependent?
* Boyfriend/girlfriend/fiance

® Parents

* Grandparents/relatives
 Brothers or sisters

*Possible Consequences for Insurance Fraud*

® Subject to corrective action up to and including termination

* Required to repay additional premium costs for covering ineligible person(s)

* Coverage for the non-qualified person(s) may be canceled back to the date they were first enrolled
® Pay costs of services received by the non-qualified person(s)

* Permanently barred from enrolling in any benefit plan if your employment is terminated.

I have reviewed the above Dependent Information Notice. | consent that the dependents listed in the "Family Information” section
is accurate and that all dependents listed are eligible for coverage under the Benefits program.

PLEASE NOTE: it is acceptable to list children here over the age of 26, but they may not be eligible for benefits.

() 1agree

4. The system will now step through the benefits that you are eligible to enroll in. You can select "
don’t want this benefit (waive)” or you can click on “View Plan Options” to learn more about the
benefit. If you click "I don’t want this benefit (waive)” move to the next plan listed and make your
election choice. If you click on “View Plan Options” you will determine who will be covered under
the benefit. Once you have determined who will be covered you then can view the Plan Details for
the plan and either select the benefit or waive, after you have made a selection you will be taken
back to the Enroll page where you can continue to make yourelections.

Last Updated: 4.3.2025
Version 1.0 11|Page



BLUECONNECT EMPLOYEE GUIDE

(V)
a Medical

PN BCBS HDHP /

coverace  Family

Paul Tester
Spouse Tester

baby tester

© Completea

Who will be covered by this plan?

Paul Tester n Spouse Tester
Employee Spouse

CURRENT PLAN

Medical Plan

BCBS ND

View plan details

& Plan Brochure

Waive Medical

€ Back

n H "
Continue”.
b Medical
U Medical Plan / BCasND / Views
covmnoe Family
Emplayee
Spouse
cil
o

BCBSND /

baby tester
Child

Your Info
Your Benefits
$175.00 v 3 Enroll

Your Coat per pay period

4 Complete
View plan getsile

Your Cost
per pay period 32] 0 63
Employee © Cover
Spouse © Cover Finishea selecting benefits? Click the
Child © Cover

button below to continue.

© Add Dependents

Your Cost per pay period
8167.25 v

Tier. Family

@ Selected

Keep Selection

Waive

Once you have made all of your elections you will need to review your benefit selections by clicking

4 Complete

$167.25 v
Cost per pay period

Your (:o?v 5 $205 38

You will now review your benefit elections to make sure that everything is correct. If you need to

make any changes, click on “Edit Selection” under the benefit plan in which a change is needed for
to make the necessary change. If no changes are needed read and click "l agree” tothe
acknowledge statement at the bottom of the page and click "Complete Enrollment”.
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Your o

o Please Review All of Your Selections Your Senetns
Ervon

Once you have completed your review, click the "“Complete Enroliment” button st right side of the page

“Indicates changed benafits
$205.38
Your Total Cost .

u Medical Yo e oy i $167.25
Medical Plan s COST GETAILS FER PAY FERIOD
Corerage Famty Sp—

Ermatoper Gtttz $217.25
Who wit be covesed on this plan:

Vowost  $167.25
Relstionship  Covarage @
[R— © o
S_— O com
ot © com

7. Your enrollment is now complete; you can view a confirmation statement or print a copy for your
records.

Your enrollment is complete!
@ You may make changes to your elections until: August 28, 2016
Please view your confirmation statement and verify that your elections are correct.

Your Confirmation Statement is ready

Your Confirmation Statement is an overview of your new B
benefits and costs for your review and records.

VIEW PRINT

8. You are able to change your elections if necessary by the date listed on the Welcome page after
enrollment.

] My Benefits v My Profile Library v

Your enrollment is complete!

Last dateto make changes 3/19/2017
Your Status Complete

| Change My Elections |

News Panel

Welcome,

View All News Posts

My Profile

Library Documents
fil

Edvmyiproliie Pleasevisit theLibrary to seeall

available documents.

Brochure

Edit dependent profiles
Change my address

My Family
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