PAGERS
Each resident will be issued a pager at the beginning of the academic year.  The pagers used through the Altru Health System are the property of the UND Department of Surgery and must be maintained and accounted for through this Department.  The pagers received at the VA are the property of the VA system and must be returned to the VA when each resident finishes his/her rotation at the VA Medical Center in Fargo.

The Altru Health System pagers must be returned prior to leaving for other rotations away from the Altru Health System.  This includes Orlando Regional Medical Center, the VA Medical Center or any outside elective rotations.  Each resident will be responsible for ensuring that his/her pager is working properly and has a charged battery.  Residents should answer pages within twenty (20) minutes unless one of the following codes is put into the pager:

1) A *1 after the number indicates a stat page and should be answered immediately.

2) A *2 after the page indicates an urgent page and should be answered within 1-2 minutes.

3) A *3 is a non-urgent page which can be answered at the convenience of the physician, but within the twenty (20) minute time period.

4) A *77 after the number indicates a physician calling and should also be answered as soon as possible.  

Again, it is the resident’s responsibility to make sure they have a beeper in working order and to answer it in a timely fashion.  Due to the urgent nature of some calls involving patient care, it is very important that the residents adhere to this policy.
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